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THE SHERWIN-WILLIAMS COMPANY
SEVEN (7) YEAR LIMITED WARRANTY
MATERIALS ONLY

\ /Marranty No. LMS-3310-15-505

This Limited Warranty is issued by The Sherwin-Wiiliams Company ("SW") to Lake Forest Paradise HOA 16250 56™ Terrace, Miami,
FI. 33193 ("Owner") for the Coating System applied by Owner’s painting contractor to a Suitable Substrate at the Project.

1. LIMITED WARRANTY. In the event that a Covered
Warranty Claim occurs during the Warranty Period, SW shall
supply the replacement coatings necessary to repair such Covered
Warranty Claim.

2. SCOPE OF WARRANTY . This Limited Warranty s issued
by SW to Owner for the Coating System purchased by Owner
from S5W and applied to a Suitable Substrate at the Project;
provided, however, in the event that the Coating System used on
the Project is purchased from SW by Owner's painting contractor
rather than by Owner directly, SW and Owner acknowledge and
agree that this Limited Warmranty shall be for the benefit of Owner.

3. CONDITIONS OF WARRANTY. SW's obligation to
supply replacement coatings pursuant to this Limited Warranty is
contingent upon the following conditions being satisfied. The
failure of Owner and/or Owner's painting contractor to comply
with any of the conditions specified in this Paragraph 3 shall
relieve SW of any liability under this Limited Warranty.

(a) Owner and/or Owner's painiing contractor shall obtain
written specifications and instructions from SW prior to the
application of the Coating System and the Owner's painting
contractor shall apply the Coating System in strict accordance
with such specifications and instructions.

(b) The specifications and instructions shall be followed in
all respects with regard to storage, product handling, surface
preparation, application and other requirements.

(¢} Owner has complete responsibility for ensuring that the
Owner’s painting contractor complies fully with  such
specifications and instructions, notwithstanding periodic visits to
the Project by any representative of SW and notwithstanding any
representations made by any representative of SW to the contrary.

(d) Owner and Owner’s painting coatractor shall maintain
application records to assist SW in evaluating the validity of any
claim made by Owner under this Limited Warranty.

() It shall be the responsibility of Owner and/or Owner’s
painting contractor to perform repairs on the Coating System at
the Project if a defect is discovered which is not the responsibility
of SW pursuant to this Limited Warranty. Such repairs shall be
made by Owner, at the expense of Owner and/or Owner's painting
contractor. All repairs shall be made by using only those products
satisfactory to SW and in accordance with repair specifications
supplied by SW.

(fy Owner shall submit all claims pursuant to this Limited
Warranty in accordance with Paragraph 4 of this Limited
Warranty.

(g) Owmer shall have made full payment to SW for the
Coating System under this Limited Warranty.

4. CLAIMS. To assert any claim under this Limited Warranty,
Owner shall notify SW in writing within thirty (30) days after
Owner has actual or consiructive notice of an alleged Covered
Warranty Claim. Such claim shall be sent to: The Sherwin-
Williams Company, SW District Office, 317 North Federal Hwy.,
Fort Lauderdale, FL. 33301, ATTENTION: District Manager.

All claims shall include proof of purchase and shall provide
details explaining the nature of the claim and the date of
detection. Owner waives any claims not made in this manner
during the Warranty Period. SW shall have a full and complete
opportunity to inspect any alleged Covered Warranty Claim and
review any records concerning the alleged Covered Warranty
Claim.

5. WARRANTY PERIOD APPLICABLE TO A REPAIR.
The Warranty Period shall not be extended by the repair of any
Covered Warranty Claim pursuant to this Limited Warranty. Any
replacement coatings furnished by SW pursuant to this Limited
Warranty shall be covered by the terms of this Limited Warranty
for the remaining term of the original Warranty Period provided
that such replacement coatings are applied in accordance with
SW's specifications and instructions.

6. EXCLUSIVE REMEDY.,

(a) THE LIMITED WARRANTY PROVIDED
HEREIN IS EXPRESSLY IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, REGARDING
THE QUALITY AND/OR THE PERFORMANCE OF THE
COATING SYSTEM. EXCEPT AS EXPRESSLY
PROVIDED IN THIS LIMITED WARRANTY, SW MAKES
NO WARRANTIES OF ANY KIND RELATING TO THE
COATING SYSTEM AND/OR THE PERFORMANCE
THEREOF AND SW DISCLAIMS ALL WARRANTIES OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO THE IMPLIED WARRANTY OF
MERCHANTABILITY, THE IMPLIED WARRANTY OF
FITNESS FOR A PARTICULAR PURPOSE AND ANY
WARRANTY CONTAINED ON THE PAINT CONTAINER
LABEL AND/OR OTHER LITERATURE OF SW. THIS
LIMITED WARRANTY IS NOT A WARRANTY BY SW
TO OWNER CONCERNING THE APPLICATION OF THE
COATING SYSTEM AND OWNER ACKNOWLEDGES
AND AGREES THAT IF OWNER HAS ANY CLAIM FOR
IMPROPER APPLICATION OF THE COATING SYSTEM
OWNER SHALL RESOLVE SUCH CLAIM DIRECTLY
WITH THE PARTY WHO APPLIED THE COATING
SYSTEM.

() SW'S ENTIRE LIABILITY RELATING IN ANY
MANNER TO THIS LIMITED WARRANTY SHALL BE
LIMITED EXCLUSIVELY TO PROVIDING
REPLACEMENT COATINGS TO REPAIR THE
COVERED WARRANTY CLAIM TO THE EXTENT
PROVIDED IN THIS LIMITED WARRANTY. SW SHALL
IN NO EVENT BE LIABLE TO OWNER OR OWNER'’S
PAINTING CONTRACTOR, OR TO ANY PERSON
CLAIMING THROUGH OWNER OR OWNER'S
PAINTING CONTRACTOR, WHETHER IN CONTRACT,
TORT, OR STRICT PRODUCT LIABILITY, FOR
INDIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, LOSS OF PROFITS, LOSS




OF USE, DEMURRAGE, OR PENALTIES, ARISING
FROM ANY CAUSE WHATSOEVER.

7. ASSIGNMENT. This Limited Warranty may not be
transferred or assigned by Qwner.

8. DEFINITIONS. The following terms when used in this
Limited Warranty shall have the meanings set forth below.

(a) “Coating System” shall mean the paint system consisting
of Superpaint.

(b) “Covered Warranty Claim” shall mean a coatiguous area
of five percent (%) or more, per year, on a cumulative basis, of
the Coating System applied to a Suitable Subsirate at the Project
that is:

i.  peeling; and/or

fi. biistering
but does not include any other defect or damage including, but not
limited to, any defect or damage resulting from:

(1)  the failure of Owner and/or Owner’s painting
contractor to follow and adhere to all of the
specifications and instructions provided by
SW:

(2)  improper surface preparation;

(3)  improper application of the Coating System;

(4) improper film thickness of the Coating
System;

(5) ordinary wear and tear, abnormal usage or
misuse;

(6) failure to properly maintain the coated

Suitable Substrate in accordance with
reasonable and customary maintenance
procedures;

(7)  standing water or pooling water;

{8)  design, construction or structural defecis in
any Suitable Substrate and/or structural
settling or movement;

(9)  the use or application of any paiches, fillers,
undercoats or tapcoats not recommended and
supplied by SW, whether applied prior to,
concurrently with or after the application of
the Coating System;

(10} improper repair;

(11) causes unrelated to the performance of the
Coating System under normal operating
conditions;

(12) abrasion, mechanical damage, abrasive
cleaning, abuse, or damage resulting from use
of chemicals or cleaning agents;
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(13) exposure to harmful solids, ﬁids ar gases;
(14) exposure to abnormal conditions including,
without limitation, corrosive or aggressive
atmospheres such as those contamiinated with
chemical fumes;
(15) improper substrate installation;
(16) damage caused by any person or entity ather
than SW;
(17) staining, rust staining, or bleeding resulting
from rusting of ungalvanized bolts;
{18) any defect occurring on hidden surfaces or at
connections which cannot feasibly be painted;
(19) any defect in coating materials, including
thinners, not manufactured by SW; and
(20) causes beyond the reasonable control of SW
including, but not limited to, damage or
defects caused in whole or in part by reason
of fire, explosion, flood, war, riots, civil
commotion, radiation, acts of God, unusual
weather conditions (including but not limited
to, hurricane, tornado and/or earthquake),
falling objects, external forces, matters
normally covered by force majeure, misuse,
alteration, abuse, vandalism, negligence, or
any other similar or dissimilar circumstance
or event beyond the reasonable control of
SW.
{c} "Project" shall mean Lake Forest Paradise HOA.
(d) "Suitable Substrate(s)" shall mean Stucco stamp - repaint
located at the Project.
(e) "Warranty Period" shall mean the seven (7) year period
commencing on the date that Owner and/or Owner’s painting
coniractor purchased the Coating System for the Project from SW.

9. APPLICABLE LAW. This Limited Warranty shall be
governed by and construed in accordance with the internal laws of
the State of Ohio without regard to the principles of conflicts of
laws.

10. ENTIRE AGREEMENT. This Limited Warranty
constitutes the entire agreement between SW and Owner
concerning the subject matter hereof and supersedes all prior or
contemporaneous agreements or warranties between the parties
concerning the subject matter hereof. This Limited Warranty
shall not be binding upon SW unless it is signed by Owner and a
SW District Manager.

OWNER:

@xczsl \uKDmaAt&e ol V\uﬂmﬂ )
Title: —Pw‘;sxr)u*

Date: k\(\f’f\\\ i {7\0\‘:3
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15665 KENDALL DR
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Sherwin-Williams store: MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103

Custodian for

Lake Forest Paradise

March 16, 2016

Area Summaries

Area Substrate Label Color
Main Body Stucco Finish SW 6371
Product : A89WO01151 - SuperPaint® Exterior Latex Satin Extra White

Accent 1 Stucco Finish SW 6347
Product : A89WO00153 - SuperPaint® Exterior Latex Satin Deep Base

Accent #2 Stucco Finish SW 6116
Product : A89WO00153 - SuperPaint® Exterior Latex Satin Deep Base

Trim Stucco Finish Extra White
Product : A89WO01151 - SuperPaint® Exterior Latex Satin Extra White

Accent #3 Stucco Finish SW 6123
Product : A89WO00153 - SuperPaint® Exterior Latex Satin Deep Base

Floors/Driveways

Product :

Concrete/Cement Finish

.01249804 - TT FLR/DRWY TILE RED

Tile Red (pre mixed)
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Sherwin-Williams store: MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103

Custodian for

Lake Forest Paradise

March 16, 2016

Area Detail
Area: Main Body
Substrate: Stucco
Label: Finish
Color: SW 6371
Product: A89WO01151 - SuperPaint® Exterior Latex Satin Extra White
This Product is available at this Sherwin Williams location: Sherwin-Williams Store # 2420

MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103
(305) 383-3088

Additional Comments:
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Sherwin-Williams store: MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103

Custodian for

Lake Forest Paradise

March 16, 2016

Area Detail
Area: Accent 1
Substrate: Stucco
Label: Finish
Color: SW 6347
Product: A89WO00153 - SuperPaint® Exterior Latex Satin Deep Base
This Product is available at this Sherwin Williams location: Sherwin-Williams Store # 2420

MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103
(305) 383-3088

Additional Comments:
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Sherwin-Williams store: MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103

Custodian for

Lake Forest Paradise

March 16, 2016

Area Detail
Area: Accent #2
Substrate: Stucco
Label: Finish
Color: SW 6116
Product: A89WO00153 - SuperPaint® Exterior Latex Satin Deep Base
This Product is available at this Sherwin Williams location: Sherwin-Williams Store # 2420

MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103
(305) 383-3088

Additional Comments:
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Sherwin-Williams store: MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103

Custodian for

Lake Forest Paradise

March 16, 2016

Area Detail
Area: Trim
Substrate: Stucco
Label: Finish
Color: Extra White
Product: A89WO01151 - SuperPaint® Exterior Latex Satin Extra White
This Product is available at this Sherwin Williams location: Sherwin-Williams Store # 2420

MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103
(305) 383-3088

Additional Comments:
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Sherwin-Williams store: MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103

Custodian for

Lake Forest Paradise

March 16, 2016

Area Detail
Area: Accent #3
Substrate: Stucco
Label: Finish
Color: SW 6123
Product: A89WO00153 - SuperPaint® Exterior Latex Satin Deep Base
This Product is available at this Sherwin Williams location: Sherwin-Williams Store # 2420

MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103
(305) 383-3088

Additional Comments:
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Sherwin-Williams store: MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103

Custodian for

Lake Forest Paradise

March 16, 2016

Area Detail
Area: Floors/Driveways
Substrate: Concrete/Cement
Label: Finish
Color: Tile Red (pre mixed)
Product: .01249804 - TT FLR/DRWY TILE RED
This Product is available at this Sherwin Williams location: Sherwin-Williams Store # 2420

MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103
(305) 383-3088

Additional Comments:
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Sherwin-Williams store: MIAMI-WEST KENDALL
15665 KENDALL DR
MIAMI, FL 33196 1103
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SHERWIN-WILLIAMS.

Care and Cleaning of Interior and Exterior Coatings

Background:

Establish procedures to maintain and clean interior and exterior painted substrates. To assure maximum
washability and durability, wait at least two weeks before washing the dry paint film. Exterior coatings typically
are very soft and flexible to allow for expansion and contraction of the coating during changes of temperature. Any
hard scrubbing of standard exterior coatings is likely to damage the film. To clean and maintain the interior and
exterior surfaces, we recommend these procedures.

Concentrated Cleaners, Liquid or Dry:

Read all the package directions before using. It is always recommended to test any cleaner on a small,
inconspicuous area prior to use.

Mix or dilute the cleaner per package instructions. Solution strength may be adjusted depending on amount
and type of soil.

Remove any heavy debris and contaminants.

Using a sponge or cloth, wash surface dirt and marks.

Do not allow the cleaner to dry on the surface.

Always clean from the bottom of a wall to the top.

Rinse the surface thoroughly.

Repeat if necessary.

Premixed Spray Cleaners:

Read all the package directions before using. It is always recommended to test any cleaner on a small,
inconspicuous area prior to use.

Turn spray nozzle to desired spray pattern. (Open with nozzle facing away from you.)

Remove any heavy debris and contaminants.

Apply the cleaner to the dirt and marks; apply just enough to wet the area.

Using a damp sponge or cloth, wipe to remove the surface dirt and marks and any excess cleaner. For difficult
stains, some scrubbing may be necessary.

Do not allow the cleaner to dry on the surface.

If recommended on the cleaner package, rinse the surface thoroughly.

Repeat if necessary.

Return spray nozzle to the closed position.

Cautions:

Thoroughly read and understand all the label cautions prior to using any cleaner.

Be sure that the cleaner is appropriate for the dirt/contamination.

Do not mix together any cleaning compounds containing bleach and ammonia.

Abrasive cleansers may damage a paint film, use very carefully.

Bleach and bleaching type cleaners may damage or discolor existing paint films. Bleach alternative cleaning
solutions would be advised.

WARNING!

Removal of old paint by sanding, scraping or other means may generate dust or fumes that contain lead.
Exposure to lead dust or fumes may cause brain damage or other adverse health effects, especially in children
or pregnant women. Controlling exposure to lead or other hazardous substances requires the use of proper
protective equipment, such as a properly fitted respirator (NIOSH approved) and proper containment and
cleanup. For more information, call the National Lead Information Center at 1-800-424-LEAD (in US) or
contact your local health authority.



SHERWIN-WILLIAMS.

Care and Cleaning of Interior and Exterior Coatings

The Sherwin-Williams Company
Cleaning Products

SuperDeck® Deck Wash is designed to bring back the fresh, natural look of your deck. Enjoy the self-
working, no scrub formulation. This product is an excellent choice to restore your surface or to use as a
pretreatment for staining, preserving, or sealing. Use on decks and outdoor furniture made of pressure treated
wood, cedar, pine, and most other woods. This product is intended for exterior use only.

SuperDeck® Stain & Sealer Remover is specifically designed to remove most semi- transparent and
weathered solid latex and oil-based stains from decks and other exterior wood. SuperDeck Stain &
Sealer Remover allows you to change the color of your deck or siding by restoring the natural beauty of
the wood. SuperDeck Stain & Sealer Remover can be used on most exterior wood surfaces such as decks,
siding and fences and will remove the following stains and finishes:

« Polyurethane and some weathered latex paint.

« Oil-based toners, semi-transparent, and weathered solid stains.

 Water-based toners, semi-transparent, and weathered stain.

» Water-reducible toners, semi-transparent and weathered solid stains.

« Old, weathered, clear protective finishes.

SuperDeck Stain & Sealer Remover will restore color to severely weathered and discolored wood.

SuperDeck® Revive® Deck & Siding Brightener is a fast-acting, ready-to-use cleaner specially
formulated for cedar, redwood and other highly resinous exterior woods as well as dense woods such as
mahogany. Due to the chemical characteristics of these types of woods, traditional cleaners can leave

the surface with an unnatural, darkened appearance. SuperDeck Revive Deck & Siding Brightener will
help remove dirt and unsightly stains caused by mildew and algae, gray and weathered wood, tannin

bleed and nail bleed as well as stubborn mill glaze (a surface barrier to wood coatings found on most
newly installed cedar and redwood) and restore the surface to its bright, clean natural look. SuperDeck
Revive Deck & Siding Brightener can be used on any new or existing exterior structure including wood
decks, fences, siding, shakes, shingles, boat docks, boardwalks, outdoor furniture, picnic tables, hot tubs,
planters, benches, trellises and gazebos.

H&C Concrete Etching Solution is a phosphoric acid-based etcher that has been developed to acid

etch concrete surfaces before applying H&C Silicone Acrylic Concrete Sealer, H&C Shield Plus Concrete Stain,
and other coatings Uses: « Basement floors and walls « Garage floors, carports and driveways ¢ Porches, patios,
walkways, steps ¢ Swimming pool aprons ¢ Recreation areas ¢ Parking structures and parking lots ¢ Retaining walls
« Containment areas ¢ Tilt-up construction « Removes efflorescence (alkali salts) « Reduces the pH of new concrete
and new mortar joints.

H&C Degreaser is a concentrated heavy-duty cleaner that will remove most automotive fluids (oil, grease,
brake fluid, transmission fluid, gear fluid and antifreeze) from concrete and masonry surfaces. Its primary use is to
degrease and prepare concrete, block, brick, and masonry. Features: « Removes grease and oil stains

* Prepares surfaces for paints, stains, and sealers ¢ Increases any coating’s ability to bond with the surface by
providing a clean substrate Recommended Uses: » Stadium Supports « Bridges and Bridge Structures ¢ Parking
Garages * Patios and Walkways « Pool Decks « Concrete Driveways « Garage Floors ¢ Block & Stucco Walls ¢
Athletic/Tennis/Shuffleboard Courts « Other Concrete Surfaces ¢ Use prior to etching
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BASICS OF TOUCH-UP

Often a painted area needs repair. Usually the damaged area is small and is repaired using a brush and
roller. The art of repair is called "touching up" and there are many problems in making the repair as
invisible as possible. Prerequisites for achieving good "touch-up" are that the paint be of the same color as
the original, from the same manufacturer, from the same batch of paint and, ideally, from the same can, and
that the area to be repaired has the same texture and appearance of the surrounding area.

If the "touch-up" patch is visible under all illumination conditions then it is poorly done; if one must search
for it, then the "touch-up" is good.

COMPONENTS OF "TOUCH-UP"

Touch-up complaints are often not specific about what aspect makes the repair visible. In fact, there are
three separate and identifiable components that can be included in a "touch-up™ problem. All three
components contribute to the visibility of the repair and stem from the use of different application
techniques for the original paint and the repair. Usually a brush repair over an airless sprayed original will
be very visible. Most of the following comments concern that situation, but they can also be applied to
other combinations. On some jobs one problem may be visible, on others they may occur in combinations.
It is much easier to understand the cause of the poor "touch-up" if the problem components are identified.
1. "HALO"

Halo's are created at the edge of the repair by tendrils of paint left by the brush as it enters and exits the area
around the patch. Human eyes are very good at determining texture changes and are thus very sensitive to
touch-up and "halo" in particular. The texture is more raised in these areas than the main part of the repair,
so they produce shadows when illuminated from the far side and reflect light back to the observer when
illuminated from the same side.

A painter can make the situation worse by attempting to feather the repair excessively. This creates more
edge texture. Halo is diminished if the paint spreads smoothly and continuously over the original layer. If
the repair paint thickens in viscosity rapidly as it is spread then it will not level well and the texture at the
edge will be especially bad. Thus patching over porous paint, e.g. a flat paint, is more likely to cause a
"halo" problem. In the field the "halo™ problem may be alleviated by stippling with a brush or otherwise
trying to duplicate the texture of the original. Diluting the repair paint by 10-15% may help by
accommodating the wicking problem.

2. DIFFERENT SHEEN

This part of the "touch up" problem is noticed as a difference over the whole repair patch particularly at
oblique angles. The patch appears either shiny or dull compared to the background. The effect may be
accompanied by a "halo".

Features larger than three mil, e.g. brush marks, roller stipple etc., produce shadowing or reflections like
the "halo", but not a change in sheen. Sheen differences are due to changes in the way the light is scattered
from smaller features, i.e., roughness, in the paint surface. The shape and the arrangement of the paint
ingredients are what determine this. Changes in surface roughness are most visible at grazing angles of
observation and illumination. This is often the way that poor touch-ups are first noticed. Drying conditions
and application technique are important factors in determining surface roughness. Although paint can be
formulated to minimize their importance, sheen differences may be seen when the original paint and the
repair paint are applied differently or under widely different temperature and/or humidity conditions.

3. COLOR DEVELOPMENT

This problem is much less likely to occur than the other two types of touch-up problem. It most often
appears as a difference in the depth of the color rather than a color shift, and can be seen at almost any
angle of observation, but particularly near the perpendicular (90°angle) in contrast to the "halo" and
"sheen" components above.

Changes in the way light is scattered from within the body of the paint film are most visible straight on for
both observation and illumination. Poor color touch-up results from differences in pigment particle
separation caused by the differences in application techniques, e.g. brush vs. airless spray. Airless spraying
inputs a very great deal of energy into paint and disperses pigment very well. Brushing or rolling shear-
rates are two to three orders of magnitude less severe and may not disperse paint components in the same
way.

Rep?’linted from The Sherwin-Williams Materials Science R&D 1991, edited August 2008
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